
Vehicle based policy:

This covers the vehicle registered on the policy, which has 
to be the vehicle purchased from the dealer. The vehicle is 
covered whoever is driving. 

Roadside and Recovery

If your vehicle breaks down within the UK more than ¼ 
mile from your home, we will send help to repair the 
vehicle at the roadside. This could be a permanent or 
temporary repair. If we are unable to repair the vehicle at 
the roadside, we will recover the vehicle and passengers 
to:

an approved garage; or

another local garage; or

a single destination of your choice within the UK.

A maximum recovery of 10 miles for a tyre fault, where 
the vehicle is not carrying a serviceable spare tyre, 
the tyre repair equipment provided by the vehicle’s 
manufacturer or a locking wheel nut key. 

Not Covered

Any breakdowns at, or within ¼ mile from your home 
address 

Any breakdowns that happen prior to the policy 
purchase or activation 

Recovery beyond 10 miles, for breakdowns that happen 
before the first 24 hours 

The cost of any parts

The fitting of parts, including batteries, supplied by 
anyone other than us

Any breakdown resulting from a fault that we have 
previously attended and:
•	 the original fault has not been properly repaired; or
•	 you have not followed our advice after a temporary 

repair;

Recovery for caravans or trailers if your caravan or 
trailer breaks down

A second recovery owing to the intended original 
destination being closed or inaccessible

Maximum of 5 call outs per year.

Roadside, Recovery and At Home

If your vehicle breaks down within the UK more than ¼ 
mile from your home, we will send help to repair the 
vehicle at the roadside. This could be a permanent or 
temporary repair. If we are unable to repair the vehicle at 
the roadside, we will recover the vehicle and passengers 
to:

an approved garage; or

another local garage; or

a single destination of your choice within the UK.

A maximum recovery of 10 miles for a tyre fault, where 
the vehicle is not carrying a serviceable spare tyre, 
the tyre repair equipment provided by the vehicle’s 
manufacturer or a locking wheel nut key. 

If your vehicle breaks down within ¼ mile from your home, 
or at your home address, we will send help to repair the 
vehicle. This could be a permanent or temporary repair. 
If we are unable to repair the vehicle, we will recover the 
vehicle and passengers up to a maximum of 10 miles 
from the breakdown. 

Not Covered

Any breakdowns that happen prior to the policy 
purchase or activation 

Any breakdowns at or within ¼ miles of the home 
address, within the first 24 hours

Recovery beyond 10 miles, for breakdowns that happen 
before the first 24 hours 

The cost of any parts

The fitting of parts, including batteries, supplied by 
anyone other than us

Any breakdown resulting from a fault that we have 
previously attended and:
•	 the original fault has not been properly repaired; or
•	 you have not followed our advice after a temporary 

repair

Recovery for caravans or trailers if your caravan or 
trailer breaks down

A second recovery owing to the intended original 
destination being closed or inaccessible

Unlimited call outs per year.
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