Guaranteed Asset Protection Insurance
Insurance Product Information Document

london general insurance

Company: London General Insurance Company Limited

Product: Combined Financial & Return to Invoice GAP Insurance

London General Insurance Company Limited, registered number 186567 3is incorporated in England and Wales (TWENTY Kingston Road, Staines-upon-
Thames, Surrey TW1E 4LG), authorisaed by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority Financial Services Register Mumber 202689.

IMPORTANT: Complate pre-contractual and contractual information is provided in other relevant documents. Please rafer to the full terms and conditions for further details.

What is this type of insurance?

A guaranteed asset protection contract (“GAP™); is a contract of insurance covering a policyholder, in the event of total loss to a vehicle, against the difference between (a) the
amount paid under the palicyholder’s wehicle motor policy in respact of that loss; and (b) an amount defined in, or calculated in accordance with, the GAP contract.

{I“ Whatis insured? E What is not insured?

v Dealer Fitted Accessories: The purchasea price includes X The insured vehicle is not coverad by comprehensive motor

cover for dealer fitted accossorias up to a maximum of £1500 insurance.
including VAT and VAT if applicable and you cannot reclaim it. 3 The insured vehicle is not a total loss or the comprehensive
For Mew Vehicles only, this will also include road fund licence, motor insurance provider has declined your motor insurance
delivery charges, number plates and the first ragistration fea. St

+  Excess: We will cover any excess up to the amount shown on 3 The comprehensive motor insurance provider offers to repair
your policy schedule, unless it is recoverable from a third party. the insured vehicle and you request for the daim to be dealt

v Inthe avent of your motor insurer dedaring the insured with on a total loss basis.
vehicle a total loss, for example due to fire, an accident or theft, 3 any vehicle which has been modified other than in accordance

the policy will pay (subject to the claims limit shown on the

with the manufacturers specifications. For example engine
schedula to the Terms and Conditions) the greater of:

enhancements or lowering of the suspension.

- Return to Invoice: the amount by which the purchase x Any American make of vehide unless:
pnlcele f:;fs (e T R M - It was manufactured as a right hand drive; and
or - purchasad from an authorised UK distributor and mot
! ) imported directhy
. Financial Shortfall: the amount by which the finance 3 Greyimports® Thisis a vehicle importad into any EU Member

agreement sattlement (including credit arrangement foas)

exceads the comprahensive mator insurance settlament. State from a non-EU country that does not comply with

European Community Whole Vehicle Type Approval (ECWVTA).

3 wehides used for road racing, track days (timed or untimed),
rallying, pace-making, spead testing or any other competitive
event, hira and reward, such as private hire, daily rental,
breakdown and racowery, driving school tuition and
chauffeuring.

x Emergency vehicles, taxis, courier vehicles, busses (not including
minibuses), coaches, trucks, motor homes, trailers, heavy goods
wehicles, breakdown and recovery vehides.

For full details of all exclusions, please refer to the Terms and
Conditions.

m Are there any restrictions on cover?

I Cower is only available for:

. Individuals aged 18 years of age or older and a resident in the United Kingdom, Channel Islands or the Isle of Man.
- Companies that are registerad in the Unitad Kingdom, Channel Islands or the Isle of Man.
. Policyholders or individuals who are namad on tha motor insurance policy for the insured wehicla.

. Private cars, motorcycles or light commerdial vehicles not exceeding 3.5 tonnes registered in the United Kingdom and covered by comprehensive
motor insurance.

(T

If the insured vehicle was a new vehicle at the date of purchase and you are entitled to a replacement vehicle on a new for old basis under the terms of
the comprehensive motor insurance, no benefit is payable under this plan. You will be entitled to transfer the remaining cover under this policy to your
replacement vehicle (subject to full terms and conditions).

I If you receive payment under your comprehensive motor insurance, that is less than the market value becauss you have insured your vehicle for a ficed
sum (commonly kmown as an agreed value policy), then we will settla your claim basad on the market valuea.
I Reduced total loss payments: If the motor insurer reduces the total loss payment for any reason, for example in relation to any damage not associated

with the incident giving rise to the claim, we will settle your claim based on the market value and not the settlemant amount offered by the
comprehensive motor insurer. The market value is determined in accordance with published industry data at the date of the incident giving rise to you
claim, of a vehicle which is the equivalent age, make, recorded mileage and model as the insurad vehicle.
! If you are covered by any other insurance or warranty for the same or similar benefit(s) provided under this policy then we will only be respensible for
paying a fair proportion of any benefit which we would otherwise be due to pay.

! If wa pay financial shortfall banefit, we will not ba liable for retumn to invoice benefit and vice versa.

For full details of all restrictions, please refer to the Terms and Conditions.



Where am | covered?

¥ United Kingdom, Isle of Man, the Channel Islands, and the countries of the European Economic Area (subject to your policy hald with Your Maotor
Imsurance Provider being extended whilst you are in the European Economic Area).

What are my obligations?

'When applying for or varying this policy or submitting a claim, you or anyone acting on your behalf must take reasonable care to answer all questions
honestly and to the bast of your knowledge. Failure to do 5o may affect the validity of your policy or the payment of your claim.

If there is any sum still owing on your finance agreement after we have sattled your daim it is your responsibility to ensure that settlemeant of this
amount is made.

At the time of claim you will need to provide a copy of a valid driving licence.
You must notify the administrator as soon as possible if any of your details change during the term of the policy.

When and how do | pay?

One off paymenit by debit or credit card.
Darect debit installements.

When does the cover start and end?
Return to Invoice benefit lasts for up to 12, 24, 36 or 48 months (please check the product details section of your schedule for confirmation of the maximum
term) from the start date shown on your schedule.
It will end aarfier in the event of:
You failing to pay your premium for this policy when due; or
the Insured vehicle being sold, repossessed, disposed of by you or the Finance Company, or transferred to a new owner, other than someone noted in
Section 8 of the terms and conditions "Can | transfer my policy™; or

a claim baing settled by us; or
Your daath during the policy tarm.

How do | cancel the contract?

You have the right to cancel your policy at any time. To cancel the policy within the 30 days, please notify the supplying dealer. If paying by Direct Debit, or
cancelling after the 30 day period, please contact TWG Services Limited. Please see full terms and conditions for contact details. If the policy is cancelled within
30 days and thera has not been a claim on the policy, a full refund of any premium will be paid. If the policy is cancelled after 30 days and no successful dlaim has
been made on the policy, a pro rata refund, based on the number of full unexpired months remaining on the policy will be paid.

Important notes
A cancellation fee of £30 will apply when the policy is cancelled after 30 days from the start date on the schedule or receipt of policy terms.

The need for Anandal Shortfall cower after month 36 is significantly reduced due to the reducding balance of your finance amount outstanding and
depredation to your insured wehicle. Cover provided by us after this period is at no additional premium to you.





